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l·_arn a deaf,Persg(l•wl]o uses Video Relay Sexv'rce.s (1/R$) for rn'lcor\,rn~ni~~tii:>ll :with.he?rln~:;people.VRS 
is a communicatioot0oH use. every day. ·· . · · · . . · 

l.am :w.ritingl:>et;a!JSe I. a.rnverv cancerne_d,abq~ti±l)e Fede:raiGomm~ni~atibQComrnission's (fCC's). 
(ecent prop.osals to dja nge the wayVR"Sw0rks7 h:an't imagine life. withpu~Jhe current serv.ices I use, J 
don't want to see thos<:serl(ices change! . · ·· 

Ttte-Am.ericans With Dis a biiities Act(APA) rnoVect qe<Jf p,eopleforward .and open~<! up qpportu.hfties for 
us.TheADAassureddeafpeople (likeme) thatw~willha\leaccess.tq"functionally-equiV;Jtent" 
communication- communication c;hoices _.a.nd.seivices similartothose el)joyed oyH~ariQgpe:qple. To 
d.<Jte, VideoJl~lay Servi.<:e (VRS) iSth~:most flinctiop~tlycf!tJH(Y~I~nt~{}inm~nlc;ation ~er\liS<tfqr deaf 
people. 

1 <!rn concerned tb;~.t if the FGC'.s p.ropo~als go Into effect, 1 wqoJ b~v~ VJ~~t tile A[)A promised me
c_hoi~e in mY VRS e9~ipmf!nt,Theprqductsf now 1.1se were designed by dei!f people fordeafpegplec. 
Hearing peoph~"have choices,Jwa~}choices, 

I arntoncernedth!Jt iftf1eFCC's propo~:ai~go into effect, I won't have a c;hoice inmyVRSprovider; 
don't want my calls to be routed through a centralizeddatab?seth0twquld assign my calls to different 
providers' He.ari.ng pe[)ple h;;ve a choice i[l sef\lice prqvide(s; I want.~ cnoiceo 

lam concerned that If the FCC.S proposalsgoiotoeffectaod there. are ratec.ul;s for Vf\Sproyiders; the 
quality of rnyser,i[¢e will suffer.l'mconcerh.ed.ttmt.w.itbyery limit.ed.tesources, Vf\;S prqvi9ers might 
I) a Veto m.ake cb;Jngesthat; II{Quld resultJf1 Jonger !Jolct times, unreliable service and-lesstrainin& for 
interpreters, Hearing people_ have a choice to choose.qualityservice .. ldon'twa.ntVRS q11alityto suffer 
because VRS.providershalie (lo choicebutJq cut aspects of their seruice. 

Please fulfill thepromisesof the. ADA!Jwantfunctiort<;ll equivalency. I want choices.- in eqqipm.ent, 
providers .and quality. Ple;3se el'lsurethat.theV.RS ser\!icesl.currently enjpy ar~rnaint~ined: 

Marlene H. Dortch,. Secretary 


